Organiclea’s Distribution

Produce Distribution Co-ordinator

Organiclea is a local food cooperative in North East London.  We produce and distribute food and plants locally, and inspire and support others to do the same. With a workers’ cooperative at our core, we bring people together to take action towards a more just and sustainable society.

Our food distribution takes a number of forms:  as well as our own community stalls and box scheme there are a number of cafes and restaurants we work closely with.  

We are now recruiting for a Produce Distribution Co-ordinator who can lead on growing our box scheme and developing new partnerships for distributing our own and other local produce. 

Produce Distribution Co-ordinator – Conditions of work

3 days a week, working Tuesdays, Wednesdays and one other day to be agreed. You will also be expected to commit to a paid stall shift one Saturday a month.

Starting as soon as possible, ideally one day a week at least from mid-late July.

Key contacts: Ru, plants and production at Hawkwood and Marlene, budget and communications. You will be working closely with the ‘box scheme logistics coordinator’

The location for this post will ultimately be mainly based at Organiclea’s Hawkwood growing site. This is an exciting development for Organiclea’s distribution work as we are bringing several strands together so they can grow coherently. We will move our box scheme operation to our growing site in October 2012, so this post will be involved in managing the moving process.

Until October some of the work associated with practical box scheme logistics will be based at the Hornbeam Centre in Walthamstow.

Our co-op rate of pay is £20,930 pro rata (based on 7 hours per day). Co-operative membership involves undertaking additional unpaid work to participate in the running of the co-operative, including monthly co-op meetings.

How to Apply.

Please write a brief outline explaining:

· Why you are interested in the post

· How your experience and skills relate to the post

· Your work and training history (this could be attached as a CV)

Please also provide: 

· The name and contact details of two referees

· Your own contact details

· Information on any unspent convictions.

Please email clare@organiclea.org.uk by 5pm on Tuesday 10 July.

We will be interviewing for this role on Thursday 12 July at our Hawkwood Nursery site (directions at www.organiclea.org.uk) 

Job Summary

For this role we are looking for someone who:

· Can demonstrate sound and enthusiastic organising skills; 

· Has ability to coordinate strategic and practical planning of our distribution work – which currently includes a weekly box scheme of over 150 bags and weekly produce deliveries to 8 catering outlets (June 2012);

· Is excited about holding and developing relationships with Organiclea’s key partners in the food supply (from small growers to wholesalers) and catering (cafes and restaurants) communities;

· Can grow our box scheme and develop new ways of distributing Organiclea’s growing crop of London-grown produce;

· Has experience of organic food production;

· Is committed to the important role that food-distribution plays in the social and economic resilience of small-scale food producers and enterprises.

In summary this means a passion for fresh, organic, local food distribution. For Organiclea this currently means growing our box scheme, making it inspiring in both content and approach and developing enterprising partnerships based on respect and trust with customers in the catering trade and companions in the wider organic growers community. 

Job Description

A) Job responsibilities associated with organising Organiclea’s distribution work 

· Produce supply coordination and weekly ordering for Organiclea’s own outlets – weekly box scheme and market stalls. 

· Organising orders and systems that enable weekly supply to restaurants and catering outlet partners.

· Organising Organiclea’s monthly distribution schedules, in close collaboration with Hawkwood grower with responsibility for plants and production (Ru). 

· Liaising with additional outlet suppliers:  Local garden-scale producers, UK farmers and organic wholesalers.  

· Occasional support for midweek box scheme packing.

· Price checking and management in communication with main grower (Ru).

· Dealing with supplier invoices and issuing invoices to restaurants, working with team finance worker (Marlene).

· Occasional support for Hawkwood site harvest tasks.

· Co-ordinating transport: Mid-week box deliveries to multiple pick-up points and deliveries (including with volunteers) for restaurants.

· Occasional delivery by van and bike.

· Deal with new enquiries in relation to the box scheme and enquiries from catering trade about Organiclea’s produce.

· Ensure produce is grown, harvested and distributed to the optimum level of care, sustainability and efficiency.

B) Job responsibilities associated with development and innovative promotion of both produce and project 

· Developing and proposing future plans for ordering and distributing Organiclea’s and other’s local produce.

· Setting annual distribution targets.

· Planning yearly budgets and targets.
· Marketing and promotion linked to direct sales, and to growing our box scheme customers.
· Providing supporting information and activities for restaurants and catering outlets. 

· Coordinating regular box scheme and stall publicity planning with stalls worker and box scheme logistics coordinator.

· Input to weekly food newsletter given to box scheme and stall customers. 

· Updating and marketing through social media.

· Keeping relevant web pages up to date. 

· Designing flyers and basic outlet (box and stalls) publicity in collaboration with other ‘communications’ colleagues. 

· Developing sustainable transport solutions in collaboration with other colleagues.

C) Responsibilities associated with the Hawkwood site team and Organiclea cooperative

· Participate fully in the management and running of the Hawkwood site, including carrying out essential cover or organisational tasks necessary to ensure its smooth running.

· All workers are required to monitor and mitigate financial, health and safety and other risks within their area of responsibility.

· Maintain the Hawkwood site in line with agreed site design and planting plans.

· Participate in Hawkwood site meetings that support short-medium term work for colleagues and project planning.

· Contribute to annual evaluation days.

· Participate in the development of Organiclea as a workers’ cooperative organisation.

· Participate in the running of Organiclea workers’ cooperative, which will include contributing to the development of other related projects within the cooperative.

Person Specification

The successful applicant will have the following knowledge and experience:

· Experience of managing budgets.

· Practical experience of organic food production where trade is a component part.

· At least one years’ experience of organising administrative systems that enable project delivery.

· Experience of the catering trade; working with chefs and catering managers.

· Experience of marketing and selling local food products.

Skills and Abilities:

· Ability to work on own initiative and as part of a team.

· Ability to take a strategic overview of a project

· Ability to enthuse and educate about local food production, seasonality and the benefits of being part of a very local food chain.

· A high level of computer literacy including confidence with databases and spreadsheets.

· Ability to deal with complaints and challenges in a creative, friendly and professional manner.

· Ability to co-ordinate and delegate work, and manage a rota.

· Driving licence.

· Ability to cycle with a trailer or willingness to learn.

Commitment:

· Commitment to community food distribution schemes and seasonal fresh food - sharing this with new customers with a passion for why it is special/different to other food options.

· Commitment to cooperative principles and working within a cooperative structure which includes participation in governance meetings on an unpaid basis. 

· Willingness to work outdoors throughout the year.

· Commitment to putting an interest in sustainable food economies into practice.

· Willingness to work regular Saturdays.

